
WARRANTY CONDITIONS
STORE 10 L / STORE 15 L

Please carefully read the instruction manuał before use
Any updates or revisions will not be notified separately 



ECOBSS STO RE 1 0L/15L Battery Energy Storage System 

Warranty 

This limited warranty (hereinafler referred to as 'warranty') applies to ECOBSS Lithium Iron Phosphate 
batteries and accessories (hereinafler referred to as 'procfucts') supplied by the manufacturer, 
distributor, dealer (hereinafter referred to as 'distributor' or "dealer") to the user (hereinafter referred to 
as 'purchaser') through an dealer. 

♦ 1. Objective
The prim ary purpose of this guarantee is to make elear the issues relating to the guarantee poi i cy of 
ECOBSS products. 

♦ 2. Warranty terms and conditions

♦ Warranty period
The warranty period is 120 months provided that the product is registered on ecobss.com from the 
dale of purchase by an authorised installer. Failure to comply with this condition limits the warranty 
to 24 months from the dale of purchase. 

♦ Limitation of warranty coverage
The manufacturer's liability under this warranty is limited to replacement, repair, reimbursement 
and compensation. Replaced or repa i red products are guaranteed for the remainder of the original 
performance guarantee period. Under no circumstances shall the re placement or repair of a product 
justify the renewal of the performance guarantee. 

♦ Exclusion of Warranty
Damage to products caused by any of the following is not covered by this limited warranty:
- impro per transportation, storage, installation or use of improper cables by the purchaser;
- making modifications, alterations, disassembly, repair or replacement performed by a person other 
than an employee authorised by the manufacturer, distributor; 
- not following the officia! installation instructions;
- external factors, including abnormal physical or electrical loads (voltage surges, stroke, lightning
strike, flood, fire, accidental damage, etc.);
- use of an incompatible inverter, rectifier or parts;
- lack of confirmation of installation/commissioning by an authorized installer.

♦ 3. Warranty claim

To avoid additional problems with the products, the purchaser should contact the installer directly for 
any warranty claim. 
lnformation: the products are not protected against spontaneous discharge in switched-off made. 
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♦ 4. Performance Warranty (standard)
The manufacturer warrants and represents that the product will retain at least 60% of the nominał 
energy for a period of 1 O years from the dale of first installation or the minimum energy performance 
as per the table be low (whichever comes first) when the battery system is operated under norma I use 
in accordance with the specifications and instructions supplied with the product. The term "nominał 
capacity" in this document means the initial capacity of the products. 
This information can be found on the label of the products. 
A va lid 10-year performance guarantee is conditional on the following requirements being met: 

Performance measurement condition: 
- ambient temperature: 25~30°;
- initial battery temperature of BMS system: 25~30°. 

Charging/discharging method: 
- charging: (0.2)CC/CV; 
- discharging: (0.2)CC/CV; 
- current: (0.2)C: Depending on battery type 20/40/60A; 
- voltage and current measurement on DC side of battery. 

♦ 5. lnstallation
The warranty is subject to installation/commissioning by an authorized installer. 

♦ 6. Out-of-warranty policy
For the repair of damage not caused by the vendor, the Guarantor provides a paid service, which 
includes all costs such as: cost of materials, labour, storage, transport, customs, examination and 
testing, margin, disposal (if necessary). 

♦ 7. Products/service parts
Products/service parts whose performance is equal to or higher than that of the defective products and 
guaranteed by the Manufacturer may be used as new or refurbished products/service parts. 

In the event that the products are no longer available on the market, the service may, at its discretion, 
replace them with other products with the same functions and characteristics or refund the remaining 
annually amortised value of the purchase price of the products du ring the performance guarantee 
period, as described below in the compensation plan. The purchase price referred to means the list 
price actually paid by the purchaser. 

Compensation plan 

CLASS I: 100% of the purchase price from the date of first installation to the 24th month; 

CLASS li: 72% of the purchase price from the 25th to 36th month; 

CLASS Ili: 58% of the purchase price from the 37th to 48th month; 

CLASS IV: 44% of the purchase price from the 49th to 6oth month; 

CLASS V: 30% of the purchase price from the 61 st to the 72nd month; 

CLASS VI: 16% of the purchase price from the 73rd to the 84th month; 

CLASS VII: 6% of the purchase price from the 85th to the 96th month; 

CLASS VIII: 4% of the purchase price from the 97th to the 108th month; 

CLASS IX: 2% of the purchase price from the 109th to the 12oth month; 

No performance guarantee will be given from the 121 st month onwards. 
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♦ 8. Payment Claims Policy
Claims under this warranty must be made to the dealer, from whom the product was purchased. In 
order for a warranty claim to be processed, it must include the following information: 

1. The original proof of purchase; 

2. Description of the supposed fault(s) by the authorised service centre; 

3. The relevant product serial number and dale of first installation. 

Purchasers who are unable to contact the dealer, from whom they purchased the product, should 
contact the Distributor via the form: ,,Service Request", found on the ecobss.com website. 

♦ 9. Warranty Countries
This warranty applies only in the countries listed below, and the manufacturer shall not be liable for 
claims under this warranty made or arising in countries other than those listed herein. 

- Poland.

Manufcaturer ECOBSS 

Wandajie Industrial Park, No. 1-12, 

Jin long Avenue, Pingshan District, 

Shenzhen.Guangdong, China, 518118 

email: contact@ecobss.comwww.ecobss.com 
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